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1. Service Lifecycle Management
Service Work Instruction

With Service Work Instruction, you can capitalize on the reuse of product knowledge from engineering
and manufacturing processes to improve service planning and execution, and provide feedback to
engineering to improve product designs for serviceability and reliability. You can also communicate and
coordinate operational activities for greater compliance, faster service, and lower costs.

Service Lifecycle Management products

Select a link below to access the help documentation for each product.

Service Lifecycle Management on web client

Service Engineering

Service Manager

As-Built Manager
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Service Planner

Maximo Integration

Microservices for Service Lifecycle Management Integration

1. Service Lifecycle Management
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2. What's new in Service Work Instructions
What's new in Service Work Instruction 2312

• You can open a service requirement and view service instructions, including images, videos,
documents, and notes, while you work. You can see lists of parts and tools required to complete the
tasks.

What's new in Service Work Instruction 6.3

• On the Service Work Instruction page there is a section that contains a Viewer, which is synchronized
with the selection of parts in the work instructions.

• As a service technician, you can examine all of the reference information associated with service
work instructions.

• You can examine all of the resources needed to complete a task by selecting an instruction and
reviewing the data in the Parts, Tools, and Skills tabs.

Service Work Instruction, Service Lifecycle Management 2412  2-1
© 2024 Siemens



2. What's new in Service Work Instructions
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3. Service Work Instruction
Service Work Instruction (SWI) is a valuable method for technicians to receive instructions in an easy-to-
use format while presenting the necessary information to finish the job right the first time. Technicians
can see images, videos, documents, and notes (notes, cautions, and warnings) while working, and
can see lists of parts and tools required to complete the tasks. SWI is generated directly from service
requirements, work cards, and activities managed in Service Planner.
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3. Service Work Instruction
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4. Open service requirement to view work
instructions
You can open a service requirement and view service instructions, including images, videos, documents,
and notes, while you work. You can see lists of associated parts and tools required to complete the tasks.

Procedure

1. Use global search to find the service requirement you want to view.

2. Click Show Work Instructions  to open the service requirement in Service Work Instruction
(SWI).

The SWI page opens and displays the associated service instructions files and information.

Service Work Instruction, Service Lifecycle Management 2412  4-1
© 2024 Siemens



4. Open service requirement to view work instructions
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5. Review instructions in service
requirement
Open a service requirement to review the instructions within that service requirement.

The instructions can contain (1) work cards, (2) warnings, (3) notes, and (4) activities.

1. Click  and choose one of the options to modify the way the instructions are displayed.

• All—Display all of the instructions in the service requirement.

• Steps—Display one step at a time.

• Diagram—Display the instructions in a hierarchical diagram.

2. Click Previous Step and Next Step to move from one instruction to another.

3. Select an instruction step to see the Parts, Tools, and Skills needed to complete the task.
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On the right side of the page is a section that includes tabs containing a Viewer and References. The
information in these tabs updates to show the data for the selected instruction.

5. Review instructions in service requirement
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5. Review instructions in service requirement
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6. Examining work instruction resources
As a service technician, you can examine all of the resources needed to complete a task by selecting an
instruction and reviewing the data in the Parts, Tools, and Skills tabs.
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6. Examining work instruction resources
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7. Reviewing reference information
As a service technician, you can examine all of the reference information associated with service work
instructions.

Work instructions can be supported with reference files, such as images, animations, PDFs, and other
types of documents.

You can review the reference objects by selecting a work instruction on the Service Work Instruction
page. You can use Previous Step and Next Step to move between work instructions. The References
tab displays the reference objects for the selected work instruction.

You can also click Previous Step and Next Step to move between reference objects. You select the
reference object to see a preview in the viewer.
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When you select a part to preview, it is highlighted in the viewer.

7. Reviewing reference information

7-2  Service Work Instruction, Service Lifecycle Management 2412
© 2024 Siemens



8. Accessing work instructions from My
Favorites and Service Plan pages
You can access work instructions from the My Favorites page.

You select Show Work Instructions  from the work service requirement you saved to My Favorites to
access the Service Work Instruction page.

You can also access work instructions from the Service Planning page.

You select Show Work Instructions  from the Service Plan panel.
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8. Accessing work instructions from My Favorites and Service Plan pages
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