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1. Service Lifecycle Management

Service Work Instruction

With Service Work Instruction, you can capitalize on the reuse of product knowledge from engineering
and manufacturing processes to improve service planning and execution, and provide feedback to
engineering to improve product designs for serviceability and reliability. You can also communicate and
coordinate operational activities for greater compliance, faster service, and lower costs.

Supports As-Built Management .,

capabilities in a very specific ™

use case. Lets you generate ]

As-Built structures and capture i i
installations, deviations, a':d 'G\Is—Bmlt mm,[:
discrepancies during the manufacturing anager

process.

'

Supports asset management capabilities. Service

Lets you configure Service BOMSs, generate Manager

physical structures, and capture service

events to accurately identify and

maintain the details of an asset

throughout its life. i
Service

Lifecycle
Management

Supports maintenance forecasting
capabilities. Lets you analyze assets
against time and usage-based service
requirements to generate
maintenance due lists for given time
periods.

Service
Forecasting

Maximo

Integration

Provides technicians access to
information on asset maintenance.
Lets you view all SLM data relevant to
an asset and maintenance tasks,
including Service Work Instructions,
and lets you capture part movements,
usage, and discrepancies.

Service Lifecycle Management products

Supports service planning capabilities.
Lets you create and manage service
requirements and work cards, along with
identifying other resources required to
support the service planning process.

Service Supports Service BOM authoring and
Engineer management capabilities. Lets you

create and manage Service BOM and
related logistics information and perform
accountability checks with source BOMs.

Micro- Support customization and integration
services capabilities. Lets you create new APIs

and gain performance improvements
when you interact with the SLM
products.

Supports the integration of Teamcenter
with IBM's Maximo product. Supports
bi-directional movement of service
information for assets to support
service engineering and service work
order in a seamless environment.

Select a link below to access the help documentation for each product.

Service Lifecycle Management on web client
Service Engineering
Service Manager

As-Built Manager
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_ 1. Service Lifecycle Management

Service Planner
Maximo Integration

Microservices for Service Lifecycle Management Integration
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2. What's new in Service Work Instructions

What's new in Service Work Instruction 2312

* You can open a service requirement and view service instructions, including images, videos,
documents, and notes, while you work. You can see lists of parts and tools required to complete the
tasks.

What's new in Service Work Instruction 6.3

* On the Service Work Instruction page there is a section that contains a Viewer, which is synchronized
with the selection of parts in the work instructions.

* As a service technician, you can examine all of the reference information associated with service
work instructions.

* You can examine all of the resources needed to complete a task by selecting an instruction and
reviewing the data in the Parts, Tools, and Skills tabs.
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3. Service Work Instruction

Service Work Instruction (SWI) is a valuable method for technicians to receive instructions in an easy-to-
use format while presenting the necessary information to finish the job right the first time. Technicians
can see images, videos, documents, and notes (notes, cautions, and warnings) while working, and

can see lists of parts and tools required to complete the tasks. SWI is generated directly from service
requirements, work cards, and activities managed in Service Planner.
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4. Open service requirement to view work
instructions

You can open a service requirement and view service instructions, including images, videos, documents,
and notes, while you work. You can see lists of associated parts and tools required to complete the tasks.

Procedure
1. Use global search to find the service requirement you want to view.

2. Click Show Work Instructions © to open the service requirement in Service Work Instruction

(SWI).
S H # Overview History Viewer
‘ 5 * PROPERTIES
ID: U554-A
Revision: A ) y
Service Requirement X (5 [ T e
r Owner: Chad Houser | Show Work Instructions
Date Modified: 10-!une-2017 19:06

, Show senvice work instructions associated with this

service regquirement.
- Service Requirement ¥
/.J Owner: Chad Houser LAt VI,

Date Modified: 10-June-2017 1906

The SWI page opens and displays the associated service instructions files and information.
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4. Open service requirement to view work instructions

:‘#ﬂ Service Requirement X

Command | Task
< Previou Step
data scope

Frequency: Value Fault Code: Valuel, Value2, Value3 Description: Value lorem ipsuum dolor lorem ipsuum dolar lorem ipsuum dolor lorem ipsuum dolor lorem ipsuum dolor lorem ipsuum dolor.
Instructions 8%, P Viewer References
Name Description
- 3 wCo
(1] Warmiggo Make sure plane Is completely choked t6 prevant any mis-happening.
& nNoteo Complete all the tasks in the order it is shown here.
- 5 war Test Actuator to confirm It is in working condition
’U Activity A Weld part 1to part 2.
’E | Activity B Make electrical connections and lay wiring on part 3.
S we2 Record hydraulic pressure of NLG.
- B wes Record tire pressure.
P
Parts Tools  Skills & Qualifications
Rev Mame & Revision & ftemid @ Find No. & Item Description $ | Net

MNext Step>

SIEMENS
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5. Review instructions in service
requirement

Open a service requirement to review the instructions within that service requirement.

The instructions can contain (1) work cards, (2) warnings, (3) notes, and (4) activities.

Command | Task

data scope
Frequency: Valus Fault Code: Valuel, Value2, Value3 Description: Value lorem ipsuum dolor lorem ipsuum delor ke
i r 1 Full
Instructions E}{%} .
Name Description

o Warning 0 o Make sure plane is completely choked to prevent any mis-happening.
E MNote 0 e Complete all the tasks in the order it is shown here.
- E Wc1 Test Actuator to confirm it is in working condition.
’_I Activity A o Weld part 1 to part 2.
’_I Activity B Make electrical connections and lay wiring on part 3.
S wcz Record hydraulic pressure of NLG.
- F} WcC3 Record tire pressure.

1. Click % and choose one of the options to modify the way the instructions are displayed.
* All—Display all of the instructions in the service requirement.
» Steps—Display one step at a time.
* Diagram—-Display the instructions in a hierarchical diagram.

2.  Click Previous Step and Next Step to move from one instruction to another.

3. Select an instruction step to see the Parts, Tools, and Skills needed to complete the task.
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_ 5. Review instructions in service requirement

Instructions % i i
Mame - Description
= WC o
o Warmning 0 Make sure plane is completely choked to prevent any mis-happening.
i Mote O Complete all the tasks in the order it is shown here.
i WC 1 Test Actuator to confirm it is in working condition.
’ﬂ Activity A Weld part 1 to part 2.
’;_J Activity B Make electrical connections and lay wiring on part 3.
E WcC 2 Record hydraulic pressure of NLG.
- B WC3 Record tire pressure,
.
-
[ Parts  Tools smus'1
Rev Mame | Revision = ltemid & Find No. & Item Description & Net

& Aoe-10001248/89-L

B ADE-10001234/800-L

On the right side of the page is a section that includes tabs containing a Viewer and References. The
information in these tabs updates to show the data for the selected instruction.
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_ 5. Review instructions in service requirement
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6. Examining work instruction resources

As a service technician, you can examine all of the resources needed to complete a task by selecting an
instruction and reviewing the data in the Parts, Tools, and Skills tabs.

Parts Tools Skills Parts Tools Skills Parts Tools Skills
Rev Name # Revision # Name 4@ skill 1 Skill 1
ADE-10001248/4:1-L Wrench 11716
% = T Skill 2 ID: JMO1
E& ADE-10001234747-L Hex Key 7/32" — Revision: A
Qual 3 MName: Junior Mechanic
Description:  He can turn Wrenches
T Skill 4 P
Discipline: Mator Domestic Cabinet
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_ 6. Examining work instruction resources
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7. Reviewing reference information

As a service technician, you can examine all of the reference information associated with service work
instructions.

Work instructions can be supported with reference files, such as images, animations, PDFs, and other
types of documents.

You can review the reference objects by selecting a work instruction on the Service Work Instruction

page. You can use Previous Step and Next Step to move between work instructions. The References
tab displays the reference objects for the selected work instruction.

SIEMENS

|?| Lower Case Replacement

at Frequency: Fault Code Description
0 Instructions Viewer References
MName Description

N | o I

=g e

Folders \g Atts - i - -

l?—‘ @ Our environmental strategy
Fekder .

c Iy |

B e
ol ©its  Tools  Skills
o

You can also click Previous Step and Next Step to move between reference objects. You select the
reference object to see a preview in the viewer.
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_ 7. Reviewing reference information

Viewer References

o o o o

Lipg

When you select a part to preview, it is highlighted in the viewer.

Previous Step Next Step

Frequency: Fault Code: Description:
Instructions @ View Viewer
Namy Description [T ¥ g o y — H Y ty - A Standa
3 workCard
- "
L WorkCard2
a WorkCard
4 WorkCard4

Parts Tools  Skills

Itemid = BOM Line Name = Item Description < Oc @ '
035081 )35081/A:1-Wheel_P1
035082 035082/A:1-Wheel_P2
035083 AT-Wheel P3
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8. Accessing work instructions from My
Favorites and Service Plan pages

You can access work instructions from the My Favorites page.

You select Show Work Instructions @ from the work service requirement you saved to My Favorites to
access the Service Work Instruction page.

Favorites Wy Favorites | Recent  Projects

B-um - g 0N - 000056/A:1-5R 1
-,ﬁnm i
o Contert  Owerview  Attachi
Service Plan 1
8 Owmer: shn_user [ isser
Date Mesdified: 13-Ort-2023 1445
. SR1 it
D000%S
Revision: & %
Show Waor

You can also access work instructions from the Service Planning page.

You select Show Work Instructions @ from the Service Plan panel.

8-1



8. Accessing work instructions from My Favorites and Service Plan pages

acch ’-‘ Define Service Plan ©  Timeunitsecond ~  SIEMENS
‘V‘

Component.

@ Enable selection sync between SBOM and Parts view

SBOM Service Plan 3D Overview Service Properties

Sl : Element 3 D Revision 33 ¢ ¢ Name % tem b £ = zoom o g Crete Select =
- L= Selection Snaphot by.
g B car 035070 A @ v [k corsp 035087
Discussions -
- B Fnaine 035071 A S| g CrSPSRI 035088
Fokder & Wheel 035072 A & » 8 C ar_SP_SR2 035089
B Electunit 035073 A @ & CorSPSR3 035090
Foid = e :
@ Assembly 035074 A
Gl @ others A
[
= (] Bonet 035076
Inbox
£ .
Programs
Graphics
. - e Parts Tools  Skills & Qualifications
3 1 Zoom to o 5 Select e
Z6 1 Selection — ' by @ a @
No Active
Change
Q
Alerts
There are no assigned parts
. Drag and drop a part to assign.
& X

8-2



	Service Work Instruction
	Contents
	Chapter 1. Service Lifecycle Management
	Chapter 2. What's new in Service Work Instructions
	What's new in Service Work Instruction 2312
	What's new in Service Work Instruction 6.3

	Chapter 3. Service Work Instruction
	Chapter 4. Open service requirement to view work instructions
	Chapter 5. Review instructions in service requirement
	Chapter 6. Examining work instruction resources
	Chapter 7. Reviewing reference information
	Chapter 8. Accessing work instructions from My Favorites and Service Plan pages


