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1. Change the language of the Teamcenter
app for Microsoft Teams
To change the language of the Teamcenter app for Microsoft Teams, you change the language of the
Microsoft Teams app. The Teamcenter app then uses the language set in the Microsoft Teams app.

Procedure

1. In the Microsoft Teams app, choose Settings and more > Settings.

2. In Settings, click Appearance and accessibility.

3. In the Appearance and accessibility area, go to the Language section and select a language from
the list.

4. Click Save and restart.

The user interface language of the Teamcenter app changes to the language that you selected in the
Microsoft Teams app.

Note:

• If you select a language in the Microsoft Teams app that is not supported by Teamcenter, the
Teamcenter app shows the user interface in English.

• The data that is created in English in Teamcenter is displayed in English in the Teamcenter app,
regardless of the language set in Microsoft Teams. For example, if a Problem Report name is
created in English, it is displayed in English only.
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1. Change the language of the Teamcenter app for Microsoft Teams
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2. Create a problem report
You can test and create a problem report from the Teamcenter app within Microsoft Teams.

Procedure

1. In Microsoft Teams, start the Teamcenter app.

2. Choose My Workspace > Create Change > Problem Report.

3. In Create Change, do one of the following:

• Type the details manually

a. Enter the required information.

• Use Azure OpenAI

a. Click Tell Me with Azure OpenAI.

b. Narrate the problem by using the microphone, or type the problem in the text box.

c. Click Summarize.

The information in the Create Change panel is automatically completed by using the
narration or text input that you provided earlier.

Tip:

If you are using the Teamcenter app on your mobile device, add an image as an attachment
to better describe the problem. You can use the camera in your mobile phone to capture an
image and then attach it.

Note:

• The Problem Report panel in your environment might appear different based on how it is
configured by your organization.

• The system searches for a problem item based on the item name specified in Teamcenter. It
accordingly finds the part and links it to the problem report. You can use wild cards (*) for
search in the Problem Item field.

4. Click Create.
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5. If you used the Tell Me with Azure OpenAI option, verify that the information you entered is
correct. Modify the information, if required, by clicking Edit and then click Create.

Results

The newly created problem report appears in Microsoft Teams. Use the Problem Item field to search for
the problem item in Teamcenter. You can use the asterisk (*) for a wildcard search.

2. Create a problem report
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3. Edit a problem report
You can check and edit an existing problem report from the Teamcenter app within Microsoft Teams.

Procedure

1. In Microsoft Teams, start the Teamcenter app.

2. In My Workspace, select the required problem report and click Open.

3. Click Edit to modify the problem report.
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4. Modify the problem report and then click Update to save the details.

3. Edit a problem report
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The problem report is updated.
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3. Edit a problem report
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4. Access a problem report saved in
Teamcenter
Open a problem report from the Teamcenter app within Microsoft Teams.

Procedure

1. In Microsoft Teams, start the Teamcenter app.

2. In My Workspace, click Open in Teamcenter to access the problem report.
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The selected problem report opens in Teamcenter in a browser.

3. Click Affected Items to see if a problem item is attached, and click Reference Items to see if an
image is attached.

4. Access a problem report saved in Teamcenter
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5. Create a simple change
You can create a simple change from the Teamcenter app within Microsoft Teams by either typing in the
details manually or by using Azure OpenAI.

Procedure

1. In Microsoft Teams, start the Teamcenter app.

2. Choose My Workspace > Create Change > Simple Change.

3. In Create Change, do one of the following:

• Type the details manually

a. Enter the required information.

• Use Azure OpenAI

a. Click Tell Me with Azure OpenAI.

b. Narrate the simple change by using the microphone, or type the simple change in the text
box.

c. Click Summarize.

The information in the Create Change panel is automatically completed by using the
narration or text input that you provided earlier.

Tip:

If you are using the Teamcenter app on your mobile device, add an image as an attachment
to better describe the simple change. You can use the camera in your mobile phone to
capture an image and then attach it.

4. Click Create.

5. If you used the Tell Me with Azure OpenAI option, verify that the information you entered is
correct. Modify the information, if required, by clicking Edit and then click Create.

Results

The newly created simple change is displayed in Microsoft Teams. The simple change is submitted to a
workflow, and the relevant user gets a notification that the workflow task is assigned to them.
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5. Create a simple change
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6. View a workflow notification and open a
task
If you have a workflow task, an indicator appears in the Teamcenter app and the Chat tab within
Microsoft Teams.

Procedure

1. In Microsoft Teams, start the Teamcenter app and go to Activity.

Microsoft Teams displays card stating the details of the activity.

2. Click Open.

The workflow task opens in Microsoft Teams. Approve or reject the task and add a comment if
needed.

Note:

Some task types are not yet supported in the Teamcenter App and must be performed in
Teamcenter.
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6. View a workflow notification and open a task
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7. Add approvers and contributors to a
workflow task
In the Teamcenter app within Microsoft Teams, you can add one or more contributors and approvers to a
workflow task.

Procedure

1. In Microsoft Teams, start the Teamcenter app.

2. Within My Workspace, select the required simple change, and then click Open.

3. In the Simple Change Revision panel, under Participants, click Add next to Approver or
Contributor.

4. In the Add Approver or Add Contributor panel, under Available Users, search for users and then
click Select User  next to the required users.

The users that you selected are listed in the Selected Users section.

5. Click Add.

The users that you selected are listed under the Approver or Contributor section in the Simple
Change Request panel.

6. To close the Simple Change Request panel, click Close.
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7. Add approvers and contributors to a workflow task
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8. Open a workflow task in Teamcenter
Some tasks such as selecting a signoff team can only be performed from Teamcenter. Such tasks are
identified using an Open in Teamcenter button. You must perform these tasks in Teamcenter. However,
you can do so by opening Teamcenter from Teams itself.

Procedure

1. In Microsoft Teams, start the Teamcenter app, and then go to Workflow Tasks.

2. Click Open in Teamcenter to sign off on a workflow task.

Tip:

To go directly to the target object in Teamcenter, click the link in Target Objects.

The task opens in Teamcenter in a browser.

3. Click Add to assign a new reviewer.
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4. Add yourself a reviewer.

Your name appears in the list of reviewers.

5. Complete the task.

8. Open a workflow task in Teamcenter
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8. Open a workflow task in Teamcenter
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9. Perform a workflow task in Microsoft
Teams
Perform a signoff task in Microsoft Teams.

Procedure

1. In Microsoft Teams, start the Teamcenter app, and then go to Workflow Tasks.

2. Go to the signoff task and click Open.
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3. Enter a comment and click Approve to complete the task, or click Reject, as appropriate.

9. Perform a workflow task in Microsoft Teams
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